Duplex in the Media

Here is an excerpt of our director’s recent interview at Health Professional Radio

Leading Supplier to Many Including the Healthcare
Industry Where Cleaning is of the Utmost Importance

In the Health Supplier Segment, Murray
McDonald joins to discuss their wide range of
quality products that Duplex Cleaning Machines
has to offer. The company boasts a range of
over thirty stocked machines including floor
scrubbers, battery powered floor scrubbers,
sweepers, steam cleaners, steam vacuums,
high filtration vacuums and even escalator
cleaners. With over twenty years of operation
Duplex Cleaning Machines products have
solved cleaning issues and improved cleaning
standards in thousands of commercial facilities.

Wayne Bucklar: You're listening to Health
Professional Radio with Wayne Bucklar. Today
my guest is Murray McDonald. Murray is the
director with Duplex Cleaning Machines
Proprietary Limited. Welcome to Health
Professional Radio, Murray.

Murray McDonald: Thank you very much
Wayne.

W: Now Murray tell us to start with a little bit
about Duplex Cleaning Machines and what
product it is and what geographic foot print you
work in.

M: We provide chemical free cleaning solutions
to the healthcare industry. We focus on high
temperature steam technology, so that
technology has been around for many years.

M: So for 25 years we worked in sustainable
healthcare cleaning disinfecting solutions. In
recent times some of our activities have been
from providing boarding steam systems to
cleaning to advice and information on how to
get better cleaning methods and better cleaning
systems into healthcare environments with
things like the product that we have is “auditing”
a healthcare clean auditing application called
“AuditScan.” So those operations go between
Australia, New Zealand and into Asia Pacific,
the Southeast Asia market.

W: Okay. So you've got a much wider service
footprint than | imagine. | was thinking it was
only Melbourne but it's in fact Australia wide
and Asia pacific.

M: Yeah. So we’re in every capital city, we have
operations so we have local people or local staff
in every capital city. But we do a lot of work out
into country, regional areas around Australia
and New Zealand so that’s probably Australia is
one of our major markets. We've got our
distributors in South East Asia in Singapore, in
Malaysia, Hong Kong and China, Japan so we
travel widely around the area.
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